ABTOHOMHOE 00pa30BaATEIBHOE YUPEKICHUE
BbICIIEro 00pa3oBaHus JIeHUHIpaacKoil 061acTH
«l"ocyaapcTBEHHBI HHCTUTYT YKOHOMUKH, (PMHAHCOB, MTpaBa U TEXHOIOTHID)

VTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTeLHOM
NeATENBHOCTH ¥ LIU(PPOBOH

9

B.H. Uymakos

PABOYASA TIPOT'PAMMA 11O AUCHUII/IMHE
«VIIPABJIEHUE KAYECTBOM IIPOLJECCOB B CEPBUCE»

Hamnpasnenne noaroroBku
43.03.01 - CepBuc
(ypoBeHb OakanaBpuaTa)

Hamnpasnennocts (nmpoduib) 00pa3oBaTeIbHON MTPOTPaMMBI
CepBuc B UHIYCTPUU MTUTAHUS U TOCTCTIPUUMCTBA

dopma oOydeHus
OuHas

I'aTunna

2023



Pabouast mporpamma 1o AMCHMIUIMHE «YTpaBj€HUE KaueCTBOM MPOIECCOB B
cepBuce» pa3paboTaHa Ha OCHOBE aKTyalu3upoBaHHOro denepaibHOro
rocyJapCTBEHHOr0 00pa30BaTENbHOIO CTAaHJapTa BBICHIEro oOpa3oBaHus (lajee
®I'OC BO) no namnpasnennto noarotoBku 43.03.01 — CepBuc, HanpaBlI€HHOCTb
(npoduns) moaroroBku — CepBUC B HMHAYCTPUH MHUTAHWS U TOCTETIPUHUMCTBA.
MUTAHUS

VYpoBeHs: OakagaBpuaT

Opranuzanusi-pazpadorunk: AOY BO JIO «l'ocynapCTBEHHbII HHCTUTYT
HSKOHOMUKH, (DUHAHCOB, NPaBa U TEXHOJIOTUII»

Pa3paboTumk: K.3.H., JOUEHT KadeApbl yMOpaBlICHUS COLUMAIBHBIMU U
AKOHOMUYECKHMMHU IIpoLeccamu

/Peimapuyk J1.C.

PaccmoTpena u on100peHa Ha 3acelaHud Kadeapbl yIpaBi€HHUs COLMAIbHBIMU U
sKkoHOMHUYeckuMH npoueccamu 28.08.2023 r. ITporokoir Nel.

COI'JTACOBAHO:

—
3aBenyromuii kadeapoi Cﬁ / 3aboposckas O.B.

—~
PykoBogutens OI1 Cﬁ / 3aboposckas O.B.
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1. ITosicHUTEJILHAA 3AIMUCKA

Kypc «YmpapieHne kadecTBOM TPOIIECCOB B CEPBHUCE» 3aHMMAET BAXKHOE
MECTO TMpU TMOArOTOBKE OakanmaBpoB 1o  HampaBienutro 43.03.01 -
CepBuc.lloBbiieHre  YPOBHS  OTKPBITOCTH pPBIHKA YCIYyr ©  00OCTpEeHHE
KOHKYPEHIIMW Cpeau TPEANpHUITHA CepBUCAa CTaBAT Tepea] HUMHU  3a7ady
MMOCTOSTHHOTO TIOBBIIICHUS KauecTBa YCIYyI W WX TPUBIICKATCIBHOCTH IS
kireHToB. dakTop MeHsomEerocss MOTPEOJICHUS W MOTPEOUTENs, POCT €ro
MCKYIIEHHOCTH BBIIBUTAIOT BOIPOCHI TMOBBIIICHIS KAYeCTBA HA TICPEIHHH TJIaH.

[lenpf0 OCBOCHHS JHMCHIUIUIMHBI «YTIPaBIEHHWE KadeCTBOM IIPOIIECCOB B
CEpBHUCE» SBISICTCSIYCBOCHHE CTYACHTAMH TEOPETUUYECKUX 3HAHUU B 00JacTH
KauecTtBa ycnyr, (opMupoBaHHME YMEHHUH W HaBBIKOB, 00ECIEYHBAIOIINX
KBUTH(PUITUPOBAHHYIO  TPO(PECCHOHANBHYIO  JIEATETbHOCTh B CEPBHCHOMU
TeSTEHHOCTH.

3agaun JUCIAIUINHEL:

- OCBOUTH OCHOBHBIC MTPUHITUIIBI YIIPABICHUS KaueCTBOM pabOT U yCIIyT;

- TIOJTYYUTh MIPEACTABICHUE 00 OCHOBAX CEPTH(PUKAIIMH MPOTYKIIHH, YCIYT U
CHUCTEM MEHEDKMEHTA KaueCTRa,;

- chopMupoBaTh y CTYJCHTOB IIOHUMaHUE KayecTBAa IPOU3BOJIUMOU
NPOAYKIIMA W OKa3bIBAEMBIX YCIYI B COOTBETCTBUU C MEXKIyHAPOIHBIMH
CTaHJIaPTAMH.



2. IlepeyeHb MIIAHMPYEMbIX Pe3yJIbTATOB 00yUEeHHS MO AUCIHHUILUINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pe3yJibTaTaMHi 0CBOCHNSI 00pa30BaTeJILHOM

NporpaMMbl

JucuniuinHa «YTpaBlIeHHE Ka4ECTBOM IMIPOLECCOB B CEPBUCE» YUACTBYET B
(bopMHpPOBaHUU CIEAYIONIEH KOMIIETCHIINHN:

Komnerennun Nugukaropsl Jdeckpunropbl

OIIK-3 -  Cnocoben [OIIK-3.1. OnenuBae1l 3naHus:

oOecnieunBaTth TpeOyemoe [kadecTBO okazaHus yciyr| CylHocTu

KauecTBO MIPOLIECCOB |[B  CEpPBUCE HAa OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX
OKa3aHus yCIIyr B [KJINEHTOOPHUEHTUPOBAHHBIX| TEXHOJIOTUI B CEPBUCE;

n30paHHOI cdepe |TeXHOIOTHA. METO/IOB  yMPABJICHUs] KadyeCTBOM
npodeccroHanbHOM OKa3aHHUs yCIIyT CEPBHCA;
ACATCIIbHOCTH METOOOB MOHUTOPUHIA

MoTpeOHOCTEH OTpeOUTENCH;
OCHOBHBIX IMoKa3aTelei,
XapaKTePU3YIOIINX Ka4eCTBO YCIyT
U 00CITyKUBaHUS;

Ymenus:

CucreMaTu3upoBaTh HHHOPMAIIHIO O
KJIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTHSIX B Pa3JIMYHBIX OTPACIISIX
chepsl yCIyr W WX BIHSHAWA Ha
KauyeCTBO OKa3aHUS YCIIYT;
UCCIICJIOBAaTh KAa4yeCTBO  OKa3aHUs
YCIIYT B CEPBUCE MU OCYUIECTBIATH
MOHHUTOPHHT noTpeOHOCTEH
norpedureneit B pa3INYHBIX
OTpacIsiX CEPBUCHON AESITETbHOCTU
Ha OCHOBE MMEIOIIMXCS UCTOYHUKOB

uHpOpMaLny;
HaBbiknu:
OrneHKKauecTBa yCiIyr u
00CITy)KMBaHUS Ha TPEANPHUATHIX
CepBucCa;
BBIOOpAa  METOJOB  IIOBBIIICHUS
KauecTBa Mpolecca cepBuca ¢
y4€éTOM noTpedHOCTEN
noTpeoduTenei B Pa3ITUYHBIX
OTpacysiX CEPBUCHON AESATEIbHOCTH
Ha OCHOBE
KITUEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTHI
OIIK-3.3. OGecneunBact 3HaAHUS:
OKa3aHue yCiIyr B 3aKOHOJIaTEeILHBIXH  HOPMAaTHBHBIX
COOTBETCTBUH d axToB, PETJIaMEHTHPYIONTUX
3asBJICHHBIM KauyeCTBOM NEeSTENbHOCTh  TMPEANPUSTHH B

00JacTH ynpaBiieHUs] Ka4€CTBOM;
METOJIOB KOHTPOJSI KauecTBa yCIyT
U 00CITyKUBaHUS;




YMmenus:

Bri6upath METO/TBI KOHTPOJIA
KauecTBa YCIyr W OOCTYy>KHBaHHS B
COOTBETCTBUU  CO  CHEHH(PHUKOMA
NpEeanpuATHs;

HaBbiku:

[IpumeHeHuss METOIOB KOHTPOJIA
KauecTBa YCIYT U OOCITYXHBaHHS B
COOTBETCTBUU  CO  CHEHH(PUKOIHA
HNpEAIPUATHSL.




3. MecTo TUCHUIUIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOrpaMMbl

HMucuummuaa b1.0.19 «YmnpaBneHue KaduecTBOM IMPOIECCOB B CEPBUCE
ABJISIETCA 00sA3aTEIbHOM JUCHMIUIMHOM dYacTH 1o HampasieHuto 43.03.01 —
CepBuc,  HampaBjleHHOCTh  (mpoduiab)  oOpa3oBaTeNIbHOM MPOTrPAMMBI-
Opranu3zaius yciIyr TOCTeIIPUUMCTBA U OOIIIECTBEHHOTO TTUTAHMUSI.

Hudp IMpenmecTByomue AMCHUUNINHBI Hocaenywomme QM CHUANINHBI

KOMIIeTCHIIUH Y4e0HOro IJIaHa, B KOTOPBIX y4eOHOro Im1aHa, B KOTOPBIX
0CBaMBaeTCsl KOMIIEeTEHIUA 0CBAHBAETCSl KOMIIETEH U

OIIK-3 Crannaptuzanus, cepTudukanus, IIponsBoacTBEHHAs paKTUKa
JKCIEPTH3a U TMATHOCTHKA (IlpegumniaoMHas NpakTHKA)

4. O0beM IMCHUIUIAHBI (MOAYJIs1) B 3a4€THBIX eIMHUIIAX C YKA3AHHEM
KOJIMYECTBA AKAJIeMUYEeCKHX WIH ACTPOHOMMYECKHNX YaCOB, BbI1eJEHHBIX
HAKOHTAKTHYI0 pa0oTy 00y4arIuuXxcs ¢ npenojapareseM (10 BUAAM
Y4eOHBbIX 3aHATHH) U HA CAMOCTOSITEIbHYI0 PA00Ty 00y4aKOUXCA

OO0mast TpyJIOEMKOCTh OCBOEHHS Y4E€OHON IUCUUIUIMHBL «YTpaBlIeHUE
Ka4eCTBOM ITPOLIECCOB B CEPBUCE» COCTABISIET 3 3aueTHble eauHUIbLl uiu 108
aKaJeMUYECKHUX YaCOB.

Cemectp Ne cemecTpa Bcero,
4 aK.4yacoB

OO61mas TpyJ0eMKOCTh (BCEro aK. 4acoB / 3.e1) 108/3 108/3

Jlekuun 14 14
KonraktHas pabora
[IpakTHueckue 3aHATHS 28 28
CamocrosiTenbHas padboTa 57 57
Bun npomexyTodHou
aTTecTalMu 3auer 0,25/8,75 9
(koHT.pab./ camocT. paod.)




5. Coaep:xanue TUCHUILINHBI (MOAYJIsl), CTPYKTYPHPOBAHHOE M0 TEMaM
(pa3mesiam) ¢ yKa3aHHeM OTBeJI€HHOI0 HA HMX KOJMYeCTBA AaKaAeMHUYeCKUX
WIHA ACTPOHOMMYECKHX YACOB M BU/IOB Y4€OHbBIX 3aHATHH

Haumenosanue
paSHeHa”HHCHHIUHIHBI
(Tema)

TpynoeMKOCTb

BCEro

KonTakTHas pabora

JIEKIMH
NPaKTHY. 3aHATHS
71a00p.3aHATHS

caMmocT. pabora

Coneprxanue

4 cemecT

Tema 1. Teopus u
MIPAaKTHUKa 3apyOeKHOTO
¥ OT€YECTBEHHOTO
yIIpaBJICHUS KaU€CTBOM

11

[TonsTust u onpenenenus
cepbl KadyecTBa YCIYT.
Ponb KauecTBa B
COBPEMEHHOM COIIYME.
[lonsiTHE ~ CHUCTEMHOTO
YIPABJICHHUS] KAYECTBOM

Tema 2. IIpoGaemsl
yIOpaBlIeHUs] Ka4eCTBOM
B c(pepe cepBuca

16

10

[TonsiTue u
COCTaBJISIIOLIME  yclexa
KIIMEHTOOPUEHTUPOBAHH
oi CTpaTeruu.
OcHOBHbBIE KOMIIOHEHTBI
o0CITyKUBaHUS,
OpUEHTHUPOBAHHOTO  Ha
KJIMCHTA.

Tema 3. Ilcuxomorus
KayecTBa

18

10

IToBenenue
mpormecce  BbIOOpa W
MOJTyYeHUS YCIIyTH.
Bocnpusitue u onenka
roCTeM KavyecTBa
CEPBHCHBIX YCIIYT.
Mopenbs BOCHPUATHS U
OLICHKH Ka4yecTBa
00CITy’)KUBaHHUSL.
CronkHOBeHME
O0KUJAHUM.
BITUSTHUS
YpoBHH
yIOBJIETBOPEHHOCTH
OTpeOuTeINeH.

ToCTA B

Cxema
OKUTAaHUMN.

Tema 4. MenemxMeHT
KauecTBa MPOIECCOB
cepBuca

18

10

CucteMbl MEHEKMEHTA
kauectBa (ISO, TQM).
DJeMeHThI CUCTEMBI
yOpaBIEHUSI KauyeCTBOM.
5 YIIPaBICHYECKUX
CHCTEM  MEHEIKMCHTA

8




Ka4deCTBa. Ilenouku

Ka4yecTBa. OcHOBHBIE
MIPUHIIMAITB 00eCTIeYCHHUS
KaueCTBEHHOTO
00CTy)KUBaHUSI.
[IsTuctynenuaras
MOJIeTTh aHanmm3a
KadecTBa
00CTy)KUBaHUSI.
MexaHu3M ynpaBiIeHUS
KaueCTBOM (oOmme
MTOJICCTEMBI,
CrieIalIbHbIC u
o0ecrieunBaroIe
TIOJICHCTEMBI).

Onpenenenve W BHJIbI
CTaHJAPTOB.

OnepanmoHHbie
CTaHJapThI CITY OBl
MpUeMa U pa3MeIcHHUs

Tema 5. Ctanaaptbl P p m ’

18 2 4 10 CITY)KOBI TOPHUYHBIX,
KauecTBa

pecTopaHa,
RoomService.
Anroput™M  pa3paboTKH
BHYTPEHHUX CTaHIAPTOB
KauecTBa
BxomHoi ¥ BBIXODHOH
KOHTPOJIb Ka4yecTBa.
[Iporpamma  KOHTpOJIA
KadecTna. Meton
«TaiHpIi TOCTBY.
MeTtoanka o
OIpeIeNIEHUIO OBHS

Tema 6. Konrpois peA yp
00CTy)KUBaHUSI.

Ka4yecTBa MPOLIECCOB 18 4 4 10
Tabmuis! KOHTPOJIS

cepBuca
HCIIOJIHEHMS
CTaHJaPTOB.
OnecHka KayecTBa
OKa3zaHus yCIyr B
CepBHMCE HAa  OCHOBE
KJIIMEHTOOPUEHTUPOBAHH
BIX TEXHOJIOTHH.
3auer 9 0,25 8,75
Hroro 3a 4 cemectp 108 | 14 | 28,25 | 65,75




6. IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHHs VISl CAMOCTOSITeILHOM
padoThI 00y4aOIIUXCS MO IMCHUIIMHE (MOIYJII0)

Ne Bunel camocTosTenbHON paboTh TpynoemMKkocTs, ®dopma KoHTpoJIA™
aK.4achl
1. [IpopaboTka TeopeTHIECKOTro
. Koncynpranus
MaTepuasa o KOHCIEeKTaM JIEKIIHH,
. IpenojaBaTels,
PEKOMEHI0BAaHHOM JIUTEPATYPE, 25 CTHOR
JIOTIOJTHUTEIbHBIM UCTOYHHKAM y
cobeceioBaHue
nH(hOopManuu
2. [ToaroroBka Kk MpakTUYECKUM BeicTymnenue ¢
3aHATHUAM: TIOMCK HEOOXOAUMOM JTOKJIaJIOM,
nHpopmannu, o6padoTka HHPOpMAIHH, 25 IIpEe3CHTaLMs,
HalnucaHue JOKJa/a, MOATr0TOBKA K OTBETHI HA
BBICTYIUICHHUIO (JUCKYCCHN) JUCKYCCHOHHBIC
BOIIPOCHI
3. IToaroToBka K TEKyIEMYKOHTPOJIIIO
(TecTupoBaHME W/WITH HATTUCAHUE 7 TecTsl, pedepaTs
pedeparta)
4. IToaroroBka K mpoOMeXyTOYHOMU YcerHoe
aTTeCTalluN 8,75 cobeceqoBaHueE,
(BOIIPOCHI K 3a4€Ty, HTOTOBBIH TECT) TECTUPOBAHUE

Jlist caMOCTOSATEIbHONW PabOThI MO JUCIMIUIMHE (MOJYJI0) 00yJaroImuecs
HCITOJIB3YIOT CIIENYIONIee yueOHO-METOUIECKOE O0eCIIeUeHHE:

1. Kypoukuna, A. IO. YnpapineHue kauecTBOM YCIyT : yU€OHUK U IPAKTUKYM
st By3oB / A. 0. Kypouknna. — 2-e uzn., ucnp. u gon. — Mocksa :
NznatensctBo FOpaiit, 2020. — 172 ¢. — (Bricmee obpazoBanue). — ISBN
978-5-534-07316-4. — Tekct : anektpoHHbI // DbC IOpaiit [caiiT]. —
URL: https://urait.ru/bcode/451487 (nara obpamenus: 29.09.2020).

2. ®enroxuH, B.K. Ynpasnenue kauecTBOM MPOU3BOACTBEHHBIX IMPOLIECCOB :
yauebHoe mocobue / denrokud B.K. — Mocksa : KnoPyc, 2020. — 229 ¢. —
(mmst  GakamaBpoB). —  ISBN  978-5-406-07607-1. —  URL:
https://book.ru/book/933002 (mara obpamenus: 29.09.2020).

3. baboxkwuwn, I'. 1. OcHOBBI pyHKIIMOHUPOBaHUS cUCTeM cepBuca. B 2 u. Yacte
1 : yueOnuk mmsa By3oB / I'. W. baboxkun, A. A. Ilomkomswn, E. b.
KonecunkoB. — 2-e u3zm., nepepad. u gon. — MockBa : M3maTenbcTBo
Opaiit, 2020. — 423 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-
06221-2. — Tekct : anekrponHbit // OBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/454399 (nmata obpamenus: 29.09.2020).
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7.®@0oH OLIEHOYHBIX U METOAUYECKHUX MaTEPHUAJIOB AJA IIPOBCACHUSA
leOMe)KyTO‘-lHOﬁ aTrecranumn oﬁyqalonmxca o JMCHMIIJIMHE

Bonpocs! Aj1s1 npoBeAeHUsI MPOMEKYTOYHOM aTTecTalluu (3a4era)

1. Konuenuusi HargnoHaIbHOW MOMUTUKN Poccuu B 001acTH KauecTBa yCIyT.

2. Merononoruu obecrnieuenus kauecta. [[oHATHE KOHKYPEHIIUU U
KOHKYPEHTOCTIOCOOHOCTH.

3. ®akTopsI BHEMIHEN U BHYTPEHHEN CPE/Ibl, BIUSIOIINE HA
KOHKYPEHTOCIIOCOOHOCTh MPEANPUATHNA CepBHCa.

4. I1ATh OCHOBHBIX ATAIlOB PA3BUTHUS CUCTEM YIIPABICHUS KAYECTBOM.

5. OTedecTBEHHbIC CUCTEMBI YIIPABIICHUS KaU€CTBOM Ha MPEANPUATHIX CEPBUCA.
6. [lonsiTUs KauecTBO, AeeKT, Opak, ypoBEeHb KaUECTBA, ONTUMAJIbHBIN YPOBEHb
kKadecTBa. GaKTOPHI BIUSIOT HA YPOBEHb KaueCTBA yCIYT.

7. [lorpeburensckue neaHoctu. [lokazarenem kauectBa. Kimaccudukanus
MOKa3aTesen KayecTna.

8. ENMHUYHBIN, OTHOCUTENIbHBIN, KOMIIJIEKCHBIA U HHTErPAIbHBIN IMOKA3aTEIN
KadecTBa. MeTo bl yCTaHOBIICHHS YUCJIOBBIX 3HAUEHUH MOKa3aTeel KauecTBa.
9. Mojenb BOCIpUSATHS U OIIEHKH KauecTBa oOcinykuBanusi. CTOJIKHOBEHUE
oxuganuil. Cxema BIUSIHUS OKUJAAHUN. Y POBHU YAOBIECTBOPEHHOCTH
noTpeduTenei.

10. Ponb pykoBOJICTBA B IOCTHXKEHUH KauecTBa. KynbTypa yIrpaBieHue€CKOTO
TpyJAa. YdacTuhe NepCcoHANIa B YIIPABICHUU KAUE€CTBOM.

11. MoTuBanus K KaueCTBEHHOMY TPyAy. BHELIHAS U BHYTPEHHSISI MOTHBALIUS
nepcoHana. Y cioBus co3ianus 3QPeKTUBHON KOMaH bl U paboTa B KOMaHIE.
12. Ycnous coznanust 3QpheKTUBHOM KOMaHIbI U paboTa B koMaHze. JIosubHOCTh
corpyaaukoB. Tpennnru nepconana. OTHomeHue K xanooam. KoHGIUKTHI.
Bo3paxenus.

13. Ilpunnuns! rocrenpuuMctBa. 10 ycnoBuii ycnexa B 00CTyKUBaHUU.
OtHomenue k roctio. CTpaTerust 00CIy>KUBaHUS U IPUOPUTETHI B padoTe.

14. KopniopaTuBHas KyJbTypa.

15. CoBpemeHHbBIE YCIIOBUSI MEHEPKMEHTa Ha ocHOBe kadecTBa (MBQ). HoBas
CTpaTerusi B ynpaBjie€HUU KaYECTBOM.

16. Iletns kauecTBa U €€ NpeIHA3HAYCHHE.

17. Conepxanne uukia Jlemunra.

18. OcHOBHBIE TOACUCTEMBI BXOJSIINAE B COCTAB MEXaHU3MA

YIpaBJIECHUS KAYECTBOM.

19. CymHOCTh CUCTEMBI TOTAJIBHOTO yTpaBiieHus: kauecTBoM (TQM) u kakoBa
creniuduka ee JIEMEHTOB U UX B3aMMOCBS3EH.

20. Cucrema JDKUT. Conepxanrie KOMIUIEKCHON CUCTEMBI yIIPaBIICHUS
KaueCTBOM.

21. IImanupoBaHue Ka4eCTBa.

22. MotuB u motuBaius nepconana. CriocoObl BO3HATPAXKIECHHUS MTEPCOHATIA
Ha NPEeaIpUsSTUX.
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23. OcoOEHHOCTH CUCTEM YIPABIICHUS KAYECTBOM, 0a3UPYIOLIUXCS Ha
TpedoBaHusx cranaaptoB cepun MCO 9000.

24. BXOJHOM U BBIXOJIHOW KOHTPOJIb KaueCTRBa.

25. ITporpamMa KOHTpOJISl KayecTBa

26. YpaBieHue KaueCTBOM Ha NPEANPUATUAX CEpBHCA
27.0nepanoHHbIE CTAHAAPTHI CITYKOBI IPUEMA U pa3MEIIEHUS, CITYKObI
TOPHUYHBIX, pecTopana, RoomService.

28. Anroput™ pa3pabOTKH BHYTPEHHUX CTaHJApTOB KayecTBa

29. BX0AHOM U BBIXOJHOW KOHTPOJIb KAYECTBA.

30. IIporpamMmma KOHTpPOJISI KA4ECTBA.

31. Meron «TanHbIi TOCTHY.

32. MeToirKa Mo onpee’aeH!I0 YpOBHS 00CITyKUBaHUS.

33.TaGauibl KOHTPOJISI UICIIOJIHEHUST CTaHIapTOB.

34. Ouenka Ka4ecTBa OKa3aHUs YCIyT B CEPBUCE HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH.

IIpumepHbIe NPAKTUKO-OPHEHTHPOBAHHbIC 3a]aAHUA
1. CocraBbTe MpOrpaMmMy MOHUTOPHUHIA KAYECTBA YCIYT B PECTOPAHE.
2. Paboras B koMaHJie, oOCyAUTe, KAKUM 00pa3oM Kputepuu npemuil Jlemunra u
Bonapumka MOryT ObITh HCTIOJIB30BAHBI JJISI CAMOOIIEHKU JESATEIbHOCTH:
a) OaHKa;
0) OOJIBLHULIBL;
B) YHUBEpPCHUTETA.

[TonHbBINA KOMIUIEKT 3aJaHui U 3TanoB (OPMHUPOBAHUS KOMIETEHIIUU MIPEACTABIICH
B DoHIE OLEHOYHBIX U METOAMYECKUX MaTEpUaJOB Uil IPOBEACHUS
IPOMEXKYTOYHOM aTTecTaluy oOydYarouuxcsi Mo JAUCHMIUIMHE, O(OPMIICHHBIN
OTJIEJIBHBIM JIOKYMEHTOM, MPEJICTABIIEH B IPWIOKEHUH 1.
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8. IlepeyeHb OCHOBHOI, TIONOJHUTEIbHON YUeOHOM JTUTEPATYPHI, PECYPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAUMBIX
JJISl OCBOCHUS AU CHMIVIMHBI (MOTYJIs1)

a) HOpMATHBHbIE MPABOBbIE AKTHI

1. Konctutyuusa Poccuiickoit ®enepannu. — M.: Dxemo, 2013. — 80 c.

2. I'paxpanckuit konekc Poccniickonn denepannu. — M.: Okemo, 2013. —
736 c.

3. ®enepanbubiii 3ak0H «O 3amurte mpaB norpedutenein» (ot 07.02.1992
Ne 2000-1-®3) // Koncynwsrant I[ltoc, 2020

4. ®enepanbublii 3aKOH «O  TEXHUYECKOM PpEryJIUpPOBaHUN»» (B peil.
@denepanpHbix 3akoHOB oT 27.12.2002) // CoOpaHue 3aKOHOJATEIHCTBA
Poccuiickoit @eneparuu, 2002.

5. ®enepanbHbli 3ak0H «O0 oOecreyeHUn eIUHCTBA H3MEpeHui» (oT
26.06.2008 Ne 102-®3) // Cobpanue 3akoHoaTenbeTBa Poccuiickoit denepanuu,
2008

0) ocHOBHas JMTEpaTypa:

1. Epumon, B.B. CpenctBa u mMeTonbl ynpaBlieHUsT Ka4eCTBOM : y4eOHOE
nocobue / Epumo B.B. — Mocksa : KnoPyc, 2020. — 225 ¢. — ISBN 978-5-
406-07452-7. — URL: https://book.ru/book/932680 (maTta oOparmieHus:
15.08.2020). — TeKCT : 3IEKTPOHHBIIA.

2. YmpaBneHrue KauyeCTBOM W MHTETPUPOBAHHBIC CHCTEMBI MEHEIKMEHTA :
yueoHuk / ABepun A.B., mon pen., bapr T.B., byka C.A., I'ymape M.JL,
IToznusaxkoB K.K., I'puropeeBa B.B. — Mocksa : KunoPyc, 2020. — 357 ¢. —

(6akanaBpuar). — ISBN 978-5-406-07675-0. — URL:
https://book.ru/book/935944 (mara oOpamenusi: 15.08.2020). — Tekct
BJICKTPOHHBIM.

3. I'epacumos, b. H. Ynpasnenne kauectBom. [IpakTukym : yueb. mocodue /
B.H. I'epacumos, 10.B. UypukoB. — M. : By3oBckuii yueOHuk : MHDOPA-M,
2019. — 208 c. - ISBN 978-5-9558-0228-2. - Tekct : anexkrpoHHbIil. - URL:
https://znanium.com/catalog/product/1010077 (mata o6pamenus: 15.08.2020). —
Pexum mocryma: mo noamnucke.

B) IONOJIHUTEJILHAS JIUTEpPaTypa:

1. YnpaBnenue kauecTBoM : yueOHuk / 3aitiieB C.A., nox pexn., [lapdennera U.E.,
bmunkosa E.C., BauecnaBosa O.®., Jlapuesa T.A. — Mocksa : KuoPyc, 2020. —
421 c. — (nns 6akanaBpoB U MaructpoB). — ISBN 978-5-406-07795-5. — URL.:
https://book.ru/book/934039 (mara oOpamenusi: 15.08.2020). — Tekct
BJICKTPOHHBIN.

2. babokuH, I'. 1. OcHOBBI pyHKIIMOHUPOBaHUS cucTeM cepuca. B 2 4. Yacts 2 :
yueOnuk ais By30B / I'. M. babokun, A. A. Ilogkomsun, E. b. KonecuukoB. — 2-¢
u3Ml., nepepad. u gomn. — Mocksa : UznatensctBo FOpaiit, 2020. — 407 ¢. —
(Beicmiee oo6pazoBanue). — ISBN 978-5-534-06223-6. — TekcT : 27eKTpOHHBIH //
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OBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/455109 (mata oOpaiieHUs:
29.09.2020).

3. VYmpaBineHue KauecTBOM Ha NPEANPHUIATHAX MHUIIEBOW, IepepadaThiBaomIeit
MPOMBIIUIEHHOCTH, TOPTOBJIM U OOILIECTBEHHOI'O NMUTAHUSA : y4eOHHK / moja oOul.
pexn. mpod. B.M. [To3usikoBckoro. — 3-e uszf., uctp. u gomn. — Mocksa : UHOPA-
M, 2018. — 336 c. + [omn. maTepuainsl [DIEKTpOHHBIN pecypc; Pexum pocryna:
https://new.znanium.com]. — (Bwicimiee oOpa3zoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Tekcr
anexktpoHHbii. - URL: https://znanium.com/catalog/product/925846 (nara
obparmenus: 29.09.2020).

r) pecypcsol cetu «AHTEpHET:
1. https://roskachestvo.gov.ru/ OpunmanbHbiii caldT «PockayecTBO»
2. https://www.quality.eup.ru/ CaliT 0 MEHEPKMEHTE KaueCcTBa
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9. MeToanuyeckne yKa3aHus 1l 00y4arOIIUXCs M0 OCBOCHUIO
AMCHUIUIMHBI (MOIYJIs1)

CamocrosTenbHas MOArOTOBKA O0YYarOIIMXCSl TPOBOAUTCS AJIs YIiTyOleHUs
Y 3aKpEIUIeHHs] 3HaHWM, MOJTYYEHHbIX HA JICKIUSAX U APYIHMX BUAAX 3aHATUH, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHUM U MOATOTOBKU K MPEJCTOSIINM YUYEOHBIM 3aHATHSAM, 3a4ETY.

BaxxHbIM  ycllOBUEM  YCHENIHOTO M3Y4Y€HHUS JUCHUIUIMHBI  SBIISETCS
noceuienue jekuil. Iloa nocemennem noapazymeBaercss He (opMma MMaCCUBHOTO
IOPUCYTCTBHUSI, a AKTUBHAs padoTa 10 U3y4YEHHUIO HOBOro Marepuana. Iloaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHANIM3 MpeJlaraeéMblX JUIsl U3yUEHUs
BOIPOCOB, M3yYE€HHWE HOPMATUBHBIX MCTOYHUKOB M Yy4eOHOW M Hay4yHOU
JUTEPATYpPBl 10 pacCMAaTPpUBAEMBIM BOIIpOcaM JIEKIMH. B mpouecce nexuuu
OoOydaroluiicss MOXKET 3a/aBaTb  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ HM3yYEHHBIM, IMOATOTOBUTH 0azy s
3¢ (PEKTUBHOrO MCIOJIb30BAaHUSI MOJYYEHHBIX 3HAHWM, OOJIErYUTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD(OPEKTUBHBIM CHOCOOOM (DHUKCAUU JIEKITMOHHOTO
MaTepuana SBISETCS KOHCIEKTUPOBAHME, MPEICTABIAIONIEe COOOW HE TOJBKO
(GuUKcalMilo BaXKHEUIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHWe NPUMEpPOB IS
NOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOI0 MaTepuana.

IIpy MOAroTOBKE K IPAKTHMUECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBbIE MAaTepHallbl JIEKIHUM, YYEeOHYyI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXKIEHHE BONPOCAM MPAKTHUUYECKOTO
3aHATHS BKJIIOYAET B ceOs HE TOJIBKO MPOYTEHHE Marepuala, HO U €ro aHaju3 U
KPUTUYECKYIO OILIEHKYy.. OOyudaromeMmycs CleIyeT BbIABUTbh MAJIOU3yUYECHHbBIE
aCIEKThl PACCMATPUBAEMBIX BOIPOCOB, IPOSABUTh MHUIMATUBY MPH MOATOTOBKE K
MIPaKTUYECKOMY 3aHATHUIO.

[Ipy MOArOTOBKE K MPAKTUYECKUM 3aHATUSAMH U 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, HU300pakas MX B TaOIMYHOM, rpadUyEcKOM WIH
CXEMaTHUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUH,
YOPOCTUT 3ajlady 3allOMHHAHUS MaTepuaia, OOJErdyuT MpoLecC MPaKTUYECKOIro
NPUMEHEHUS NOJyYeHHbIX 3HAHUU.

3ajauell  NMpPAaKTUYECKUX  3aHATUH  SBJISETCS  BBIpAOOTKA  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKHE 3HAHUA, IPOSIBUTH HAIWYUE  IPAKTUYECKUX
HaBbIKOB. [Ipy  MHOArOTOBKE K  NPAaKTHUYECKOMY  3aHATUIO  CIIENYeT
3a0J1arOBPEMEHHOT0 00ECNeUnTh HaTM4Yhe HEOOXOAUMO JUIsl JaHHOIO 3aHATHSA
MaTepHuaia, CaMOCTOSITEIbHO TOBTOPUThH PAaHEE U3YUECHHBIE TEMBI.

JUIs  ycnemrHoro OCBOEHHUsS JUCLUIUIMHBI BaKHBIM SIBJISIETCS. YMEHHE
paboTaTh ¢ TepMUHAMH U HX ompeaencHUsMHU. g paboTbl ¢ TEpMUHOJIOTHEN
3(()EKTUBHBIM SBISETCA HCIOJNb30BAHUE KAK y4€OHON M HAYyYHOU JUTEPATYpHI,
TaK U IOPUINYECKUX U PUIOCO(CKUX CITOBApEi.

PaboTa ¢ TepMHHAMH MOKET OCYLIECTBIATHCA Kak B (POpME COCTaBIEHUS
COOCTBEHHBIX TEMATHUYECKHX CIIOBAPUKOB JJIg yJOOCTBA M CKOPOCTH IIOHMCKA
HeoOxoauMoro TepmuHa. C 3TON 1ebI0 HEOOXOAUMO KaXIblii HOBBIN
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BCTPEUAIOIIMICS TEPMUH 3aMUCHIBATh U BO BPEMs MOJTOTOBKHM K CEMUHAPCKUM M
NPaKTUYECKMM 3aHATHUSIM YKa3blBaTh COOTBETCTBYIOLIEE ompezaencHue. B ciydae
BO3HUKHOBEHUS CIIOKHOCTH BBIOOpa OIpEAENIeHUs W3 HUMEIOIIerocss o0beMa B
paMKax HAy4yHOTO 3HAHHS HEOOXOJMMO 3aJaBaTh BOIPOCHI NPEMOJABATEII0 B
paMKax JICKIIMOHHBIX U IPAKTUYECKUX 3aHSTHI.

HutepaktuBHble _(GOPMBI  MPOBEACHUS  3aHATHH 1O  JUCITUTUIHHE
«¥Ynpaenenue xauecmeom npoyeccoé 6 cepguce» BKIIOUAIOT B ceOsl CIEAYIOLIUE
BUJIBI 3aHSITHH:

- WHTEPAKTUBHBIC JIEKI[MU, MPEANOJaraloT HCIOJIb30BaHUE METOJa
po0JieMHOT0 u3JioxkeHus. [Ipu TakoM moaxoje JEKIMs CTAaHOBUTCS MOXO0XKEW Ha
JMaJIor, MpenojlaBaHue UMUTHUPYET HCCIEN0BATENbCKUN Mpolecc (BbIABUTAIOTCS
MepBOHAYAJILHO HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB IO TEME JICKIUHU, U3JI0KEHUE
BBICTpAauMBACTCS 110 TPUHIIMIY CaMOCTOATEIIBHOTO aHajdu3a | 0000IIeHUs
CTYJIGHTaMHd Y4eOHOro Marepuana). JTa METOAMKA IO03BOJIAET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B Ipoiiecc 00ydeHus. [IpoTuBopeunss Hay4YHOro MO3HAHUS
PACKpBIBAIOTCA TMOCPEACTBOM ITIOCTAHOBKH TMpoOJemMbl. YueOHas mnpobieMa u
mpoOJeMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOydenus. [lepen Havamom W3ydeHHs OMpPENENIEHHON TeMbI Kypca
CTaBUTCSA TIEpPeN CTyIECHTaMHU TPOOJEMHBIM BOMPOC WM JaeTCs MPOOJIIEMHOE
3amanue. CTumMynupys paspenieHue npoOieMbl, IMpenojaBarellb CHUMAET
MPOTUBOPEUHS MEXKIYy UMEIOIIMMCS €€ MOHUMaHueM U TpeOyeMbIMH OT CTYJEHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEIbHBIE MPOOJIEMbI
MOT'YT TOJAHUMATHCS CaMUMHU CTyJAeHTamMu. [ JaBHBIA ycrnex JaHHOTO MeToAa B
TOM, YTO TIpenojaBareiib J0OMBaeTCsS OT AayJAUTOPUU «CaMOCTOSITEIBLHOIO
pelIeHUs» TOCTaBIeHHOW mpoOseMbl. OpraHuzanus MNpoOJEMHOT0 00y4YeHHUs
NPEJICTABIACTCA JOCTATOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOM MOJATOTOBKHU
nekropa. OHaKO Ha HAYAJIBHOM 3Tare UCIOJIb30BAHUS ATOTO METOJA €ro MOYKHO
BHEJPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMH, MPaKTHYECKUX
3aHATUH Kak JIONOJHEHUE.

- TpyNHoOBbIE JUCKYCCHM, NPHUMEHSIOTCA [ O0OECHEUYeHUsT HABBIKOB
KOMaHJTHOM pa0bOThl U MEXJIMYHOCTHOM KOMMYHHKAIIUU U TIPEICTABISIOT COOOM
OILICHOYHOE CpEJICTBO, TMO3BOJISIIONIECE BKIIOYUTh OOYYaIOMIMXCS B MPOIECC
OOCYXKJIeHUSI TMPEJCTABICHHON TEMBbI, MPOOJEMbI M OLEHUTh UX YMEHHUE
apryMEeHTHpPOBaTh COOCTBEHHYIO TOUYKy 3peHusi. Kpome Toro, B Xojie 3aHSITHI
MIPOBOMASTCS KPYIJIbIC CTOJIBI 1O 3aJaHHBIM TEMAaTHKaM.

- aHAJINU3 CUTyalui (KeHWc-MeToJ) — TEXHHMKa OOy4YeHHs, UCIOIb3YIoIIas
OMHUCaHUe pealibHbIX cutyanuil. OOyuaromniyecs JOHKHBI MPOAHAIM3UPOBATH
CUTYallMIO, pa3o0paThCsi B CyTH MpOOJIeM, MPEAJIOKUTh BO3MOKHBIE PEIICHUS U
BbIOpaTh Jydilee ©3 HUX.B OCHOBE MeToAa KOHKPETHBIX CHUTYallUd JICKHUT
ONMKMCAaHNE KOHKPETHOW MPO(EeCcCCHOHATBHON AEATENHHOCTH WM SMOIMOHAIBHO-
MOBEJCHYECKUX ACIIEKTOB B3aMMOJAECHCTBUSA Jrojeu. [Ipu mM3ydeHMH KOHKPETHOU
CUTyallud, M aHaJIh3€ KOHKPETHOTrO MpHUMEpa CTYJEHT JOJDKEH BXKUTHCS B
KOHKPETHBIE 0OCTOSATENbCTBA, TIOHITh CUTYAIUIO, OLICHUTh 0OCTaHOBKY,
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OTPEJIENINTh, €CTh JIU B HEH MpobdsieMa U B ueM ee cyTh. OnpeaenuTb CBOIO poJib B
pelIeHuH MpooieMbl U BRIPa0OTaTh 11eJ1eCO00pa3HyI0 JTUHUIO MOBEICHUS.

[IpenogaBanne  OUCHUIUIMHBIOCYIIECTBIsIETCE B (opMe  KypcoB,
COCTAaBJICHHBIX HAa OCHOBE pE3YyJIbTATOB HAYYHBIX HCCIEAOBAHUN, IPOBOJMMBIX
opraHuzalnue, B TOM YHUCJI€ C Y4YE€TOM PETUOHAIBHBIX OCOOCHHOCTEH
npodeccuoHanTbHON NEATEIBHOCTU BBIITYCKHUKOB U noTpedHOCTeM
paboToaTene.

OLeHOYHbIE U METOAMYECKUE MATEpHANIBl MO AUCUUIUIMHE «Ynpaenenue
Kauecmeom npoyeccos 8 cepsuce» npeacrarieHbl B POMM.

[Ipy noAroTOBKE K NPOMEXKYTOYHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXO/IUMO H3YyYHUTh TEOPETUYECKHM W TPAKTHYECKUH MmaTepuasl. TecToBbie
3ajaHus (C mepeyHeM BO3MOKHBIX BapUAaHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBl
OJIMH OTBET SIBJIAETCS HEBEPHBIM) O00ECHEUHBAIOT CTPYKTYPHOCTb MBIIICHUS,
BBIHYKJICHHOTO BBIOpAaTh W3 MPEJIOKEHHBIX BapPHAHTOB OTBET BCE MPABUIILHBIC
BAPHUAHTHI. Te€CTOBBIE 3aJaHUs HA YCTAHOBJICHHMS COOTBETCTBUS IOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUS Yy4yeOHOro marepuajia, HO U
YMEHUsl MPUMEHATh MpaBuia (OpMalbHOW JIOTMKH. TecToBble 3aJaHus Ha
YIOPSIAOYECHHUE HANPABJIEHBl HA YCTAHOBJICHUE JIOTUYECKOW IOCIENOBATEIBbHOCTH
paccMaTpUBAEMBbIX SIBICHHUHN (BPEMEHH CYILIECTBOBAHHUS SIBICHHM, pacloNOXKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX TOKYMEHTOB U T.I1.).

O¢ddexTuBHBIM CcMOCOOOM JII MOATOTOBKM K TECTUPOBAHUIO SIBIISETCA
paboTa 00ydYaromierocsi Mo PelIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHBIX JIJIS
caMOoCTOATENbHON paboThl. Takke Mpu MOATOTOBKE K Takod (opme KOHTPOJIsS
3HaHUM, KaK PELICHUE TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOATENIBHO IMOIBITAThCS
npopaboTaTh paccMaTpuBaeMble B TUCIHUIUIMHE BOMPOCH! B (hOpME COCTaBICHUS
TECTOBBIX 3a/IaHUMU.

IIpy moaroroBke K 3adeTy CIEAyeT HWMETb B BHUAY, YTO OH SIBJISIETCS
UTOTOBON (POPMOI KOHTPOJISI 110 U3YYEHHIO TAHHOM YYEOHOW AUCIUIUIMHBI. 3a4eT
MOJPAa3yMEBAET  MAKCUMaJbHYIO)  KOHIIEHTPAMKO  3HAHUM W YMEHUM,
MIPEANOJIATAIOIINX ITOJTHOE U3YYEHHE MaTEpUaIa TUCIIUIUIUHEI.

3ader mnpoBoAUTCS B (OpME YCTHOTO COOECeOBAaHUS W BBINOJHEHUS
NUCBMEHHOT'O 3a/IaHusl, TUOO TecTa.

Pemenune mnpernopaBaTenss 00 UTOTOBOM  OIEHKE MNPUHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETA UBBITIOJIHEHHOT'O MUCHbMEHHOTO (TECTOBOTO) 3ajaHus,
B 3aBUCHUMOCTH OT LIKAJIbI OILICHKH.

B cBA3M ¢ pasBUTHEM HAYyYHO-TEXHUYECKOI'O IPOrpecca B TAaKOW CUTYALUU
HAJIJICKUT BOCIOJIB30BaThCAd MaTepuaiaMy, HAXOASAIUMHUCS B OTKPBITOM JIOCTYIE
cetn Internet. Taxke HE0OXOOUMO YyUUTHIBaTh, YTO 10 COCTOSHHUIO Ha
CErOJIHSIIHUMN JEHb MHOTHE CIIPABOYHBIE IIPABOBBIE CHCTEMBI COIEPIKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAyYHBIE CTATbU IO PA3JIUYHBIM BONPOCAM
(manpumep, CIIC «Koncynbrant Ilntocy).Pexomenayercs  ucnosib3oBaTh
AIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI.
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B CHUJIy KpPaTKOBPEMCHHOCTH H3YUCHHA M 3HAYUTCIBHOI'O oobeMa JIaHHOﬁ
yq€6HOﬁ JAUCITHUITIINHBI Ka(bezlpa HACTOATCIIBHO PCKOMCHAYCT CHUCTCMATUYCCKU, a
HC SIIN30JNYCCKH pa6OTaTB HaJl U3y4CHHUCM KYypCa.
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10.Oco0eHHOCTH OCBOECHHUS TUCIHUIIJINHBI 1JIS1 HHBAJHWIOB H JIHII C
OrpaHN4YeHHBIMHU BO3MOKHOCTSIMHU 3/10POBbSI

OOyueHue 0OO0y4aroIUXCs C OTPAaHUYECHHBIMH BO3MOXXHOCTSAMH 370POBbSA
npu HEOOXOJUMOCTH OCYLIECTBJISIETCS Ha OCHOBE aJanTHUPOBAHHOW pabouei
OporpaMMbl  C  HUCIOJIb30BAHUEM  CICIMAIBHBIX ~ METOJOB  OOydYeHHUS U
TUIAKTHYECKUX ~ MaTepHaioB, COCTaBJIEHHBIX C YYETOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUAYAITBHBIX BO3MOXXHOCTEH W COCTOSHUS
3JI0POBbS TAKUX O0ydJarommxcs (00yJaromerocs).

B uensix ocBoeHus yueOHOM MporpaMmbl JHUCIUIUIMHBI «Ynpaenenue
Kauecmeom Npoyecco8 6 cepsuce) WHBAIWJIAMU WU JIMUAMU C OrPaHUYEHHBIMHU
BO3MOXHOCTSIMU 310pOBbsi THCTUTYT 0OecrieunBaeT:

— JIJI1 MHBAJIUJIOB U JIUIl C OFPAaHUYEHHBIMU BO3MOKHOCTSMH 370POBbsSI T10
3pEHMIO; pa3MENIeHNuEe B JIOCTYIHBIX JIJIi OO0YYaIOIIMXCS, SBISIONIMXCS CICIBIMU
WM CIa0OBUIAIIMMU, MECTax W B aJanTUPOBAHHOW ¢opme CIPaBOYHOM
uHpOpMAIIMM O pACTHMCAHUM YYEOHBIX 3aHSATUH; NPHUCYTCTBHE ACCHUCTEHTA,

OKa3bIBAIOIIETO o0yJaromemMycst HEOOXOANMYO MIOMOIIIb; BBIITYCK
AIbTEPHATUBHBIX (DPOPMATOB METOJUYECKUX MATE€pUANIOB (KPYMHBIA MIPpUDT WiIH
aynuohanel);

— JUUISI MHBAJIUJOB UM JIUI[ C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBbS IO
CITyXY: HaJ[JIS)KAIIUMH 3ByKOBBIMU CPEJICTBAMH BOCTIPOU3BEICHNE HHPOPMAITUH;

— JUIsl UHBAJIUJIOB U JIUI[ C OTPAHUYEHHBIMU BO3MOXHOCTSIMH 37I0POBbS,
MMEIOIIUX  HApyIIEHUS  OMOPHO-ABUTATEIBHOTO  amnmapaTta:  BO3MOXHOCTH
OecnpensiTCTBEHHOTO JOCTYyMa 00y4arolIuXcsi B y4eOHbIC MTOMEIIECHHUSI, TyaJeTHbIE
KOMHATBI ¥ IpYTHe MOMEIICHUS, a TaK)Ke MpeObIBaHUE B YKA3aHHBIX MOMEIICHUSX.
OO6yuarornuecs u3 uyuciia uHBaIuaoB U Juil ¢ OB3 oOecrnedeHsl MevyaTHbIMU U
(1K) SNIEKTPOHHBIMU 00pa30BaTEIbHBIMU PecypcamMu B (popMax, aganTUPOBAHHBIX
K OrpaHUYEHUAM HUX 310poBbsi. OOpa3zoBaHHe OOYyYAIOIIUXCS C OTPAHUYCHHBIMU
BO3MOKHOCTSIMHU 37I0POBbSI MOXKET OBITh OPTaHM30BaHO KaK COBMECTHO C JPYTUMH
00y4JaroImMUMuCs, TaK U B OT/ACJIBHBIX I'PYIIaX WIN B OTJAEIbHBIX OpraHU3aIUsIX.
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11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIi, MPO(eCCHOHATBHBIX 0a3
AAHHBIX,MCN0JIb3yeMbIX NPH OCYLIECTBJICHUHN 00Pa30BaTEJIbHOI0 MPOLECcca 1Mo
AUCUMILTHHE (MOIYJII0), BKJIIOYasi NlepedeHb NPOrPAMMHOI0 o0ecrneYyeHus U

UH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

1.  Omnepaunonnas cucrema (MicrosoftWindowslIponpuerapnas);

2. [Taketoducusixnporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point uap.[Iponpuerapnas);

3.  IlporpammHoe ofecreyeHue s  MPOCMOTpPAa  AJIEKTPOHHBIX
nokymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4.  IlporpamMHbIe cpelcTBa, 0OecneunBaroIUe NPOCMOTpP BUAEO(haiIoB

B  ¢opmatax AVI, MPEG -4, DivX, RMVB, WMV (K-
LiteCodecPackGNULesserGeneralPublicLicense);
5. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);
6. Antusupyc (Kacnepckuit OpenSpaceSecuritylIponpuerapnas);
Hnghopmayuonnvie cnpasounvie cucmemol:
7. 1) ABroMaru3upoBaHHas HWH(MOpPMALMOHHAs OMOJIMOTEYHass CHUCTEMA
Marc21SQL;
8. 2) CnpaBouHo-nipaBoBas cucrema «Koncynbrantllntocy»

12. MaTepuajibHO-TeXHHYECKadA 0a3a, He00OX0oauUMAast ISl OCYIIeCTBJICHUSA
00pa3oBaTeJIbHOIO MPOoLecca Mo AMCHUIVInHE (MOYJII0)

HaumenoBaHue
Crnennajau3upoBaHHbIe Ay TUTOPUM:
VYyebHas aynuropusi IS TPOBEACHUS 3aHATHH CEMHUHAPCKOTO THIA, KypCOBOTO
MPOCKTHPOBAHUS (BBIMOJIHEHUSI KYpPCOBBIX paboT), TPYNNOBBIX U HWHAWBUIYAITbHBIX
KOHCYJIbTAIIUH, TEKYIIETO KOHTPOJISI M POMEXKYTOYHON aTTeCTAlllK / KOMIIBIOTEPHBIN Kilacce
/ TIOMeNIeHue JJII CaMOCTOSITEIbHOM paboThI ™
TexHuyeckue cpeacTBa 00yueHus:

KOMIBIOTEP C MPOrPaMMHBIM 00eCTIeYeHUEM

Crnenmnajnu3npoBaHHble ayIMTOPUM:

VYuebHas ayuTOpus Uil NPOBEACHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATUH CEMUHApPCKOTO
TUIA, KypCOBOIO HPOEKTHPOBAHUS (BBINOJIHEHHS KYPCOBBIX paboOT), TIpYyMNIOBBIX H
WH/IMBUYAIbHBIX KOHCYJIBTAIlUH, TEKYIIET0 KOHTPOJISI U MPOMEKYTOUHOM aTTecTanuu™
TexHuveckue cpeAcTBa 00y4eHHUs:

SKpaH HACTCHHBIN
MYJIbTUMEIUMHBINA IPOEKTOP
KOMIIBIOTEP C MPOrPaMMHBIM O00ecrieueHreM, YKa3aHHbIM B 1.1 1
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